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Background  

What is the Creative Class1?   
Creative Class may be simply described as people who use creativity in their work.  This is not limited 

ǘƻ ǿƻǊƪŜǊǎ ƛƴ ǘǊŀŘƛǘƛƻƴŀƭ άŎǊŜŀǘƛǾŜ ƛƴŘǳǎǘǊƛŜǎέ ǎǳŎƘ ŀǎ ǘƘŜ ŀǊǘǎ ƻǊ ŀŘǾŜǊǘƛǎƛƴƎΦ  Lǘ Ŏŀƴ ƛƴŎƭǳŘŜ 

engineers, attorneys, software developers, scientists, materials technicians, policy analysts, and 

other workers who must use creative and critical thinking skills in their work.   In his book, Rise of the 

Creative Class, Richard Florida explains that this group of workers grew from 10% of the workforce at 

the turn of the century to 20% in 1980, and today represents roughly 30% of the workforce.  Similar 

to the industrial revolution, in which people transitioned from agricultural occupations to repetitive 

jobs in factories, Florida describes the evolution of the Creative Class as a transition from repetitive 

manufacturing and service jobs to jobs that require creativity.  Creative Class workers can be found 

in a variety of industries and occupations.  Many possess a university degree and have significantly 

higher than average earnings.  Aǎ CƭƻǊƛŘŀ Ǉƻƛƴǘǎ ƻǳǘΣ άtƭŀŎŜǎ that succeed in attracting and retaining 

Creative Class people prosper; those that fail ŘƻƴϥǘΦέ   

DDD Industries of the Mind 
The Downtown Development District of New Orleans (DDD) recognizes that while Hurricane Katrina 

brought severe damage to the city, it also presented an opportunity to restructure and build a new 

economy. The DDD seeks to grow άŎǊŜŀǘƛǾŜ ƛƴŘǳǎǘǊƛŜǎΣέ a segment the DDD refers to as the 

Industries of the Mind.  

 

¢ƘŜ 555Ωǎ Ǝƻŀƭ ƛǎ ǘƻ ŀǘǘǊŀŎǘ ŀƴŘ ǊŜtain this group of both young and seasoned professionals to 

Downtown New Orleans, particularly those whose livelihoods are in the following target Industries of 

the Mind:  

 

(1) Digital media,  

(2) Biosciences (Bio Technology and Life Sciences), and  

(3) AǊǘǎπōŀǎŜŘ ōǳǎƛƴŜǎǎŜǎΦ  

 

Given this, the DDD has commissioned this market research to inform a strategic economic 

development program that will develop Downtown New Orleans into a place that reflects Creative 

Class preferences. The DDD will also leverage these research findings to create and implement a 

place branding initiative to effectively communicate Downtown New OrleansΩ unique assets and 

Ǉƻǎƛǘƛƻƴ ƛǘ ŀƳƻƴƎ ǘƘŜ ƴŀǘƛƻƴΩǎ Ƴƻǎǘ ŘŜǎƛǊŀōƭŜ ǇƭŀŎŜǎ ŦƻǊ ǘƘƻǎŜ ƛƴ ǘƘŜ ŎǊŜŀǘƛǾŜ ƛƴŘǳǎǘǊƛŜǎ ǘƻ ǿƻǊƪΣ ƭƛǾŜ 

and play. 

                                                           
1 For a short and succinct description of the Creative Class, see the Richard Florida Article in Washington 

Monthly on Rise of the Creative Class: http://www.washingtonmonthly.com/features/2001/0205.florida.html 

 

http://www.washingtonmonthly.com/features/2001/0205.florida.html
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Methodology 
The market research for this study incorporated primary and secondary research methods.  The 

primary research consisted of three types of interviews: 

(1) Interviews of Creative Class Experts (5 Interviews): These interviews were conducted by 

phone with five leading global authorities and researchers on Creative Class workers and 

Creative Class theory.   

(2) Focus Groups with Creative Class Workers (10 Groups):  These focus groups were 

conducted with Creative Class workers in five cities: New Orleans, San Francisco, Austin, 

Houston, and Detroit.  In each city, we identified a set of target respondents within the DDD 

Industries of the Mind.  This included: 

a. Bio Technology: Houston, New Orleans 

b. Health and Life Sciences:  San Francisco, Detroit 

c. Digital Media:  San Francisco, Austin 

d. Arts-Based Businesses: New Orleans, Austin 

(3) An Online Survey of Creative Class Individuals (400 Online Interviews):  Survey participants 

were selected from an online panel and recruited to participate in the survey.  Screening 

criteria for the survey required that respondents be currently living in a downtown setting in 

a metro area in the US.  All participants moved to the city where they live now within the 

last 5 years and possessed a university degree (or are currently university students).     

In addition to the primary research, secondary research was conducted using public information 

sources to provide additional context to the findings of the primary research.   
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What is it about a place that matters to 

Creative Class workers? 

At the outset of this study, the research team had four key objectives: 
 

1. Identify the office, residential and key environmental preferences of the Creative Class; 

2. Identify and rank the physical and social infrastructure priorities of targeted groups, 

including but not limited to Internet bandwidth & connectivity, professional & business 

services, office space needs, housing types, personal services, green space & recreational 

opportunities, transportation & mobility, retail offerings and social & entertainment options; 

3. Identify the Creative ClassΩ ǇŜǊŎŜǇǘƛƻƴǎ ŀōƻǳǘ bŜǿ hǊƭŜŀƴǎ ŀƴŘ 5ƻǿƴǘƻǿƴ bŜǿ hǊƭŜŀƴǎΤ 

and 

4. Identify national trends and opinion leader insights into the Creative Class. 

 

In the first two objectives we sought to identify the characteristics of place that most appeal to the 

Creative Class.  To explore Creative Class attitudes toward place-based characteristics, we conducted 

focus groups with target Creative Class audiences that included workers in digital media, social 

media, biotechnology, life sciences, health sciences, arts-based businesses, and other Industries of 

the Mind.  The groups were conducted in three cities that were considered successful Creative Class 

centers: Austin, San Francisco, and Houston.  Focus groups were also conducted in New Orleans (to 

capture attitudes of local Creative Class residents) and in Detroit (to compare attitudes in growing 

Creative Class centers with attitudes of similar workers in a city that is currently in decline).   

In the focus groups, the research team asked participants to describe what they liked most about the 

place where they live and work (as well as what they most disliked).  We also asked participants to 

talk with us about why they chose to live where they doτwhat features of the place most attracted 

them?  We explored the factors that have influenced them to stay where they are.  Many of the 

participants in the groups lived in a different sort of place from where they grew up and so we also 

explored what factors influenced them to choose to move to the place where they currently live.   

In the course of the discussion, we gathered useful information on preferences for residential, office, 

and other environmental features, which we begin to discuss later in this report.  However, we 

found that the features of a place that matter the most to these workers are connected to 

environmental characteristics that are broader than simple stylistic preferences.  While the Creative 

Class workers we spoke with expressed a diverse set of preferences for different places and different 

place-based features, they most often talked about their preferences in the context of two topics:   

(1) lifestyle-related topics and (2) career-related topics.   These topics also emerged as the two most 

important factors in our online survey of 400 Creative Class workers.  When asked which factors 

most strongly influenced their decision to move where they currently live, 44% of respondents 

indicated that the lifestyle where they live very strongly influenced their decision and 39% of these 

respondents indicated that a job opportunity played a major role.   
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For lifestyle-related issues, participants did not express strong atti tudes about preferences for 

characteristics like the square footage of their living space or the type of living space design or the 

type of public transportation available (such as light rail vs. bus service).  Rather the residential 

features that mattered most are perhaps best described as experiences-- such as whether they 

would be able to do some grocery shopping on their walk home from work or whether it would be 

easy to walk from work to meet friends (who also live downtown) at a restaurant before heading 

homeτgiving them a sense of belonging and community.  Often, the participants described interest 

in mixed-use neighborhoods where they are able to live, work, and do all their shopping in a small 

compact place or neighborhood without the need for a car.  A life sciences researcher living in San 

Francisco asked about New Orleans: 

And is there a neighborhood within a neighborhood?  Like, when you live where I 

live-- I live in the Lower Eight-- it's sort of like I don't have to walk if I don't want 

to more than two blocks away to get anything.  Like, I have restaurants, I have 

bars, I have grocery stores, like I have a dog park, I have coffee, like five coffee 

shops in two blocks of me.  Is it like you have to go to one area in New Orleans to 

get that, or is it in the neighborhoods that you live in?  Are they community 

based? 

Focus group participants often mentioned their interest in the unique characteristics of their place 

that made the place authentic.  The authentic character of the place often reflected a mix of 

historical significance and beauty in the architecture that reflected the ethnic and cultural history of 

the place, combined with overlapping modern design characteristics such as eco-friendly design and 

wireless Internet availability.  Participants described a contrasting mix of highly dense and compact 

living and work space mixed with ample open and common green space and large urban parks.  One 

participant described her interest in Portland in this way: 

Portland has like--it's more of the introvert city, I guess.  So, San Francisco's 

more of an extrovert city.  Like, Portland has awesome bookstores and they also 

have the food and also have a great art scene and they have a great beer scene.  

3%

7%

18%

31%

39%

44%

0% 5% 10%15%20%25%30%35%40%45%50%

I moved to start a new business

I moved for a lower cost of living

I moved to live near my family

I moved to attend a college or university

I moved for a job

I moved because I like the lifestyle where I live now

Percent of respondents who said that they were 
very strongly influenced by the factor

What influenced your decision to move where 
you live now?
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But, it's a little bit more compact.  And also, the ethnics of the city tend to be 

really well reflected in terms of the way they've structured it, their architecture, 

the landscaping--not landscaping--civic planning, I guess, like everything's very 

eco friendly.  Like, they really do love to support families in mixed use 

neighborhoods.  So, they do that here somewhat, but I think San Francisco's just 

kind of a bigger sprawling area.  It's harder to organize it as well. 

Lifestyle preferences tended to also focus heavily on the availability of a lot of diverse options.  This 

included diverse dining cuisine options, diverse neighborhood options, diverse social community 

experiences, ŀƴŘ ŘƛǾŜǊǎŜ άǘƘƛǊŘ ǎǇŀŎŜέ2 options.  The diversity of these options was generally 

regarded as more important than the preference for any particular option.  As one focus group 

participant in San Francisco described: 

ά²Ŝ ŘƛŘƴϥǘ ǊŜŀƭƭȅ ƳƻǾŜ [to San Francisco] for anything other than just the kind of 

life... Like, you can kind of find something you're interested in.... There's a lot of 

micro neighborhoods... And then, there are kind of micro cultures, as well... 

Literally from street to street, it could be a completely different kind of feeling, 

and the fact that there's so many kind of authentic foods.  People are [diverse]-- 

this isn't a tangible example of that, but, when we moved here, it took us 

ƳƻƴǘƘǎ ǘƻ ƳŜŜǘ ŀ ƴŀǘƛǾŜΦέ 

Diversity of choices also came up in discussion of office and workspace preferences.  While most 

ǿƻǊƪŜǊǎ ŘƻƴΩǘ ƳŀƪŜ ŎƘƻƛŎŜǎ about the type of office that they go to for work, many of the workers 

we spoke with did significant work outside of the office while ŀǘ ƘƻƳŜΣ ƛƴ άǘƘƛǊŘ ǎǇŀŎŜǎέ, and while 

in transit.  Convenient availability of pleasant and diverse third spaces that are suitable for work, 

meeting friends, doing business meetings, and relaxing was seen as seen as essential.   

More importantly, availability of diverse options for work was regarded as a motivating factor for 

moving to or away from a place.  When we asked workers in Creative Class centers what they most 

love about working in that place, they often answered that they most love the diversity of job 

opportunities available in the place.  They highly valued having the flexibility to quit a job if they 

ŘƻƴΩǘ ƭƛƪŜ ƛǘ ŀƴŘ ǿŀƭƪ Řƻǿƴ ǘƘŜ ǎǘǊŜŜǘ ŀƴŘ ƎŜǘ ŀƴ ƛƴǘŜǊŜǎǘing new job in their field, with little or no 

difficulty, and with practically no interruption to their living situation or daily experiences.  Two 

digital media developers discussed their job opportunities in San Francisco in this way: 

Man:  Yeah, it is pretty easy to switch [jobs], and I think it's easy to kind of easy--

at least in my case, to kind of jump from one kind of path to another.  There's 

just a lot of blurry in the lines. 

Interviewer:  And you were saying that you're about to switch. 

Woman:  Yeah, yeah, there are a lot of options.  I actually got two offers on the 

same day and I've got like three more interviews lined up.  But, I already decided 

                                                           
2
 ά¢ƘƛǊŘ ǎǇŀŎŜέ ƻǇǘƛƻƴǎ ǿŀǎ ŀ ǘŜǊƳ ǘƘŀǘ ŎŀƳŜ ǳǇ ƛƴ ǘǿƻ ƻŦ ǘƘŜ ŦƻŎǳǎ ƎǊƻǳǇǎ ǘƻ ŘŜǎŎǊƛōŜ areas like parks, coffee 

shops and other places to spend time when not at their workspace or home.  Third space places tended to be 

regarded as both places for doing work and relaxing.   
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who I want to work for, so--it's really no problem switching jobs.  And if I decided 

I wanted to go back into like branding and print market instead of web 

designing, that'd be easy, too. 

So--but, having said that, honestly, the only reason--well, the only reason I 

moved here really is for the jobs.  And while I do really like it here now, I'd rather 

live in Portland--I kind of wish the industry was up there, yeah. 

As commonly mentioned in the literature on the Creative ClassΣ ǘƘŜǎŜ ǿƻǊƪŜǊǎ ŘƻƴΩǘ ŎƘƻƻǎŜ ŀ ǇƭŀŎŜ 

because of a job, but rather because there are so many jobs available at any of a wide variety of 

companies in their industry.  This place-based preference will pose certain special challenges for the 

DDD in making Downtown New Orleans a highly desirable place for Creative Class workers and 

industries, which we discuss later in this report. 

The preference for diverse options among these workers is also related to a sense of belonging.  

They want to find a neighborhood sub-culture on a particular street in one part of downtown that 

has the right mix of characteristics to άfit  ǘƘŜƳέ ǿƘƛƭŜ ŀǘ ǘƘŜ ǎŀƳŜ ǘime exploring the different places 

around them.  The value placed on diversity of options was sometimes seen as more important than 

the unique features a place might offerτor even the features that make the place authentic.  For 

many participants, it was not enough to have a unique or authentic placeτit was seen as essential 

to have a plurality of culturesτwhere a person could find their niche and belong.  After describing 

some of the unique and authentic characteristics of New Orleans to one focus group, two 

participants made these comments: 

Interviewer: [New Orleans has] some of the best food, dining, live music, jazz, 

kind of unique Creole culture.  You also have the historic French Quarter with all 

the history... with Mardi Gras, famous places like Café Du Monde.  How would 

you feel about being part of that culture? 

Woman:  It does seem very one, though.  Like, when you say the best food, I'm 

like the best Cajun food.  Like, do you have the best Mexican food, the best like--I 

mean, we have the California nouveau stuff here, too.  So, yeah, it seems a little 

one. 

Man:  It sounds like a total transformation.  Like, you've got to transform into 

that culture there.  Like, here's all the things [in New Orleans], like we have this, 

we have this.  And so, you would come to be a part of this sort of thing, and so 

you'd have to kind of change yourself. 

Woman:  I think it would matter to me, it's the circle of people you hang out with 

and what they're into and how you utilize the area that you're in.  I mean, San 

Francisco can mean a whole lot to a whole different amount of people.  It's a 

matter of connecting to people there and finding that.  And if you find you can't 

connect to anyone there because the culture is so overwhelming that it could 

become a problem.   

The strong preference for diverse options for lifestyle and career, obviously complicates our task of 

identifying the specific office, residential, and environmental preferences of the Creative Class that 
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should guide the DDD in their choices for developing neighborhoods in downtown New Orleans.  

Therefore in this report, we have taken a broader look at what about a place matters most to 

Creative Class workers.  In the next section, we discuss some of the features of a place that mattered 

most to the Creative Class participants in our focus groups.  
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Creative Class Attitudes and 

Preferences for Environmental Features 

In the focus groups, there were a very broad set of place-based topics that came up where Creative 

Class participants expressed strong attitudes or preferences.  Those which were most often 

mentioned and discussed are outlined in this chapter.   

Transportation & Commutes 
Transportation was perhaps the most important environmental feature to the Creative Class workers 

we interviewed.  Consistently, public transportation was mentioned within each focus group across 

five different cities. This qualitative finding was further supported by the quantitative answerers 

noted within the online survey. 

In the online survey of residential features, proximity to public transportation was the single highest 

rated important feature of a living space, with 74% of respondents stating that it is very important to 

live in close proximity to a public transit stop.   

What types of residential amenities are most important to you when 

choosing a residence? 

 

In comparison to cities that are considered by experts to be Creative Class centers3, New Orleans has 

a relatively low level of use of public transportation for commuting.  Approximately 3% of all 

commutes in New Orleans are made using public transportation.  This can be compared with places 

that have been successful in attracting Creative Class workers such as New York (56% of commutes), 

San Francisco (32% of commutes), Boston (32% of commutes) and Seattle (18% of commutes by 

public transit).  Even small markets like Austin have nearly three times as many commutes by public 

                                                           
3
 For metro rankings, see Rise of the Creative Class by Richard Florida 
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transit as New Orleans.   That said, compared to other cities, New Orleans has a relatively high level 

of bike and pedestrian commuters as 27% of New OrleansΩ households are without a carτroughly 

the same percentage as San Francisco.  14% of New OrleansΩ residents use public transportation, at 

least occasionally; however, in total, public transportation is used for only 3% of all commutes. 

Table 1 Commuting Habits, Selected Cities 

 

Percent of 
Commutes by 

Public 
Transportation 

Percent of 
Population 

who are Bike 
Commuters 

Percent of 
Population 

who are 
Pedestrian 
Commuters 

Percent of 
Population 

who are 
Public 
Transit 

Commuters 

Percent of 
Population 
Total Non-

Car 
Commuters 

Percent of 
Population 

Households 
without a Car 

Detroit  3% 0.16% 2.86% 8.81% 11.83% 21.90% 

New Orleans 3% 1.19% 5.35% 14.05% 20.59% 27.32% 

Chapel Hill, NC 3% 2.51% 15.84% 6.80% 25.15% 11.33% 

San Diego 4% 0.76% 3.80% 4.35% 8.91% 9.46% 

Houston  5% 0.47% 2.36% 6.01% 8.84% 11.59% 

Austin  8% 0.96% 2.64% 4.62% 8.22% 7.84% 

Seattle 18% 1.97% 7.72% 18.44% 28.13% 16.32% 

San Francisco 32% 2.08% 9.82% 32.64% 44.54% 28.56% 

Boston 32% 0.99% 13.36% 33.07% 47.42% 34.91% 

New York  56% 0.48% 10.72% 54.35% 65.55% 55.70% 
Source: US Census 

When we asked our Creative Class focus group participants if they own a car and used it to commute 

to work, we found that most own a car.  However, at least in Austin and San Francisco, it was not 

typically used for commuting to work.  One participant noted:  

Janette: άI actually live near one of the UC satellite campuses.  So, I take the bus 

there.  It's a short bus ride.  And I take one of their shuttles to work.  So, getting 

to work [is easy]--ǎƻΣ L ƻƴƭȅ ŘǊƛǾŜ ƻƴ ǘƘŜ ǿŜŜƪŜƴŘǎΦέ 

Another focus group participant asked us: 

Amy: Do you need a car to get ŀǊƻǳƴŘ bŜǿ hǊƭŜŀƴǎΚ  L ƪƛƴŘ ƻŦ ƭƛƪŜ ǘƘŀǘ L ŘƻƴΩǘ 

have to use my car the way it is.  Yeah, because your car is for the weekend just 

to play and to run errands.  But, you don't need it during the week. 

By comparison, participants in our New Orleans focus group indicated that they were unlikely to use 

the public transportation available Downtown.  We asked participants about their use of streetcars 

for transportation: 

Interviewer:  What do you think?  Do they run often enough?  Are they easy 

enough to catch? 

James:  Streetcars?  That's on my list of things to do soon.  I've always wanted to 

just park my car somewhere and ride. 

This participant viewed the streetcars as an opportunity for recreation more than for a viable means 

of transportation around town.  This is despite the fact that he commuted to Downtown on a daily 
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basis.  We found similar attitudes in our focus group in Detroit and Houston, where people were less 

likely to use public transit.  Some comments we receive included: 

Larry: ά¢he transit's no ƛǎǎǳŜ ōŜŎŀǳǎŜ L ƴŜǾŜǊ ǘŀƪŜ ƛǘΦέ   

Carol: άWhen I went to LA, I didn't like it because I had to drive too much.  The 

ǎƳƻƎ ǿŀǎ ǘƻƻ ƳǳŎƘέ  

Mark: άI can tell you, though, the one time I visited Toronto for a couple of days, 

I was just--I couldn't believe there was cities that had transit systems like that.  

They can go anywhere in the city for a few coins and always quick.  I like that.  I 

like ǘƘŀǘ ŀōƻǳǘ ¢ƻǊƻƴǘƻ ǉǳƛǘŜ ŀ ōƛǘΦέ 

In one of the New Orleans focus groups, a biotechnology research associate living Downtown 

commented on New OrleansΩ streetcars and bus service in this way: 

Fredrick: I think the key difference to this downtown area compared to the 

others I've lived, in the other major cities, you could get anywhere within 

downtown at any point of the day, while here, it's very challenging. 

Even now, they have all these like tons of streetcars.  I honestly think if they 

would just put like one of those digital signs up at each of the stops that tells you 

how many minutes the streetcar is away, that would actually make me use it, 

because now, we're like staring--you like look at the schedule and like, okay, 

there should be one coming.  Half an hour later, you're still standing there. 

Well, other places, they have a ton of these public transports, but their schedule 

is such that they know [when they will arrive] at any given point.  The only thing 

they tell their like trolley or bus people is like, look, just make sure you stay 

within 10 minutes from the guy in front of you and the from the guy behind you 

so that anybody who's waiting within 10 or 15 minutes can catch some kind of 

public transport.  While here [in New Orleans], I mean, that happened to me like 

twice.  And the third time, I was like, well, I'll probably get a cab or walk or do 

something, man.  And then, as you're walking, of course, you see a streetcar 

pass you by.   

And they're nice.  I mean, if it would just be more efficient, I think I would use it 

because it's not a bad form of [transportation]--I mean, a lot of the 

infrastructure and all is there.  It's just optimizing it I guess. 

Most New Orleans residents tended to be somewhat critical of the public transit systemτhowever 

to be fair, the same may be said of practically any city.  This came out in some of our discussions in 

Creative Class centers like Austin and San Francisco. Two focus group participants in San Francisco 

were sharply critical of the difficulties of taking public transit: 

Josh (San Francisco Resident):  My commute is eight minutes on my bike.  On 

the [light rail], which is a direct route from like literally door to door, it like takes 

45 minutes if I was to get on it. 
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Jamie (Austin Resident):  I've used public transportation for almost the entire 

time I've lived here and it just is incredible how much time you spend.  Like, I 

would spend two hours a day on a bus, which is just ridiculous.   

Even in places where public transportation is not heavily used, such as in Detroit, it is important to 

note that it is something that Creative Class workers highly value and seek out.  One Detroit resident 

who attended school at Xavier University in New Orleans mentioned:  

Nancy: [When I lived in New Orleans] you kind of had to have a car to kind of get 

around a little bit because they have this side of the bridge, and then they have 

the other side.  So, for me to live Downtown, I would need to have everything 

that I need, I want in a same radius...  That's a real important thing.  That's one 

of the things that's hard about Detroit is that you've got to have a car.  So, it's 

hard to get around if you don't have a car.  So, that's one of the things that I 

think would be helpful in a city for me to make up my mind to live there if I knew 

that, hey, I could get around that day without having to drive.  That's so nice to 

not have to drive. 

Everything I Want in the Same Radius 
 

Creative Class workers we spoke with tended to strongly dislike long commutes (although short 

walking, biking, or public transit commutes where generally viewed positively).  In every single focus 

group we heard some version of the same message: Creative Class workersτespecially those living 

downtown-- want to be able to access their work, their home, and everything else in their lives 

within a short and easy commute radius.  Being required to leave this radius for anything was seen 

as a frustration.  This covered essentially every part of life, from schools, to grocery stores, to 

recreation.  Furthermore, the availability of a shopping option or a school or a park was not 

enoughτworkers strongly preferred places that offered a diverse set of choices within a short 

walkable radius.  Some of the comments we heard included:  

Nancy: And for me to live in a downtown area, they have to have health food 

stores I like, they'd have to have different type restaurants, vegetarian 

restaurants, things like that for me to think about seriously moving downtown, 

and somewhere to park.  And then, I wouldn't have to drive to the health club. 

Roger:  I think you need like everyday life stuff, too.  You need to be able to walk 

down to a grocery store and get your food... go down to a Home Depot...  I 

mean, you need to be able to walk to the hardware store and pick up whatever 

you need instead of having to drive out to the suburbs and get it. 

Being able to find specialty stores within the area is essential, and has implications for how 

commercial and retail space is designed.  Some comments we received in the focus groups seemed 

to suggest that retail stores that are accessible directly from street sidewalks  may be important to 

Creative Class workers.  Mall-style retail space --where stores open within buildingsτcan make 

finding speciality stores difficult.  This was described as a problem in Downtown New Orleans in one 

of our focus groups, where participants noted: 



RDA Global Inc.    2323 Watts Houston, Texas, USA     (713) 240-5101   www.rdaglobal.com Page 15 

Mark:  For example... a fine men's shoe store, they have one in this building.  I 

think it's Bass or something like that.  They have different ones, but looking at 

[the building], it's hidden away.  Like, if you don't come inside--You wouldn't 

know that. 

Micah:  There's a Bass in here? 

Creative Class workers expressed a preference for street-level shopping options that can be accessed 

during a walking commute.  Two Downtown New Orleans residents working in the Biotechnology 

field envisioned this ideal in this way: 

Fredrick:  I think what a lot of the [downtown] areas that I've seen, what they 

had going for them is that they had office buildings where they had professional 

environments with really a lot of, I think, shopping and dining and other 

opportunities very close by.  And it was very conducive to people-- like after 

work, are like, oh, let's do some shopping, and then we'll meet at seven and we'll 

all have drinks after work or we'll do something, which I think here [in New 

Orleans] logistically is just [impossible]. 

Mike:  --You have to get in the car and go somewhere--and there's plenty of 

places to go-- but there's no walking distance places where everyone feels 

comfortable, where you can leave the medical school and go somewhere close 

by.  So--that would be--if someone would think about that, that would be 

helpful. 

As an aside, it should be noted that participants in the New Orleans focus groups felt there are 

spaces within the DDD footprint that are ideal for shopping.  However, they felt that the shopping 

options available were primarily meeting demand from tourists, some of which were seen as 

inadequate for meeting everyday living needs or raising a family.  Many of the recommendations we 

received were residents suggesting that Canal Street and other areas retain their current layout and 

public accessibility, while simply increasing the variety of shopping options available in the area.  

One long-term New Orleans resident who was interested in relocating to Downtown reminisced of 

what once existed Downtown for shopping: 

Rose: ά¢here was the Rubenstein Brothers and of course Maison Blanche was 

there.  There was fashion-- shopping for people of all ages.  Nothing against 

those businesses [referring to tee-shirt shops], but I would like to see a variety.  

I'd like to see back the way it was, some of those stores.  But, I understand, 

obviously, it's a business decision to not be there... [My Father] loved --what is it-

-Florsheim's and Stay Adams and all those.  But, it just would be good if we had 

a mixture because--really, the city is comprised of [residents].  I wonder where 

ǘƘŜȅ ǎƘƻǇΚέ  
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Green Space and Water 
Green space and availability of 

substantial urban parks was generally 

regarded as one of the most desirable 

features of a place by our Creative 

Class focus group participants.  In our 

online survey of 400 Creative Class 

workers who are currently living in 

downtown areas, we presented 

respondents with a series of images 

and asked them to rate each based on 

how much they would like to see the 

setting depicted in the photo in the 

place where they live.  The image above in Figure 1 received the highest score of any image with 

81% of respondents indicating that they strongly desire this type of setting in the place where they 

live.   

The desire for green space extended beyond parks to urban mixed-use settings that are integrated 

with a natural, green environment, green landscaping at transit stops, and availability of green space 

as a work environment (on a lap-top).  One focus group participant described the business park 

where she worked in this way: 

Carol: You go out there and you don't feel like you're in a business park.  It feels 

like you're in school.  They have trees, just the weather, and it's just more... 

lovely.   

In most of the cities we visited, some comment was made about the natural environment that was 

developed in their area.  Researchers in Houston enjoyed the setting offered by the Woodlands area, 

where building codes require that all commercial development be shielded from road traffic by 

dense wooded space, giving the appearance of driving through a forest while commuting through 

town.  Residents in Detroit and San Francisco both mentioned waterside development as some of 

their favourite areas of town.  The natural water setting and was connected to natural foods markets 

and other green shopping options.  One San Francisco resident mentioned: 

Holly: There have been a lot of partnerships in place to redevelop the land all 

along the waterfront.  And so, the old Ferry Building has been--I mean, there are 

still ferries that come up to the Ferry Building.  But, it has been repurposed as a 

farmers market, a sustainable food and agriculture thing, with bookstores and 

wine shops.  And restaurants...  Yeah-very vibrant.    

Another focus group participant described the green setting as an important part of work-life 

balance: 

Sarah: I love the work balance here.  Like, everyone was saying, like there's so 

much opportunity.  I go backpacking, I go road-biking.  You have that here. 

Figure 1: Top Scoring Image in Images Survey Segment 
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When deciding between several cities he might like to live in, one software developer compared his 

choice of San Francisco over New York as being mainly influenced by green space:   

Josh: Yeah, we traveled [to New York] and all that, but just--having a family and 

all that, we felt like we wanted more than the urban setting.  [We would] rather 

be in San Francisco where there's a little more space, a little more green, a little 

better weather to be around. 

It is interesting to note that green spaces were generally seen as both a recreation destination and 

as part of a journey through daily activities.  Similar to preferences that shopping options be 

available as part of a commute, Creative Class workers prefer for the green space to be accessible as 

a third space that can be used in between other daily activities.  Green space is even seen as a venue 

for getting out of the office to continue working in a natural, outdoor setting.  One focus group 

participant described her work schedule in this way: 

Amy: We usually start later, like 10 or 11 in the morning.  Then, I'll work through 

till like early evening.  Then, I'll take a break and go for a ride outside or to go to 

the gym or something like that and some downtime, family time.  And then, I'll 

start working again like 11 at night.  And sometimes, if you are working for a 

long period of time, you can't [be inside]--I mean, it's San Francisco.  You can 

take your laptop, you know what I mean, and you can go anywhere and get your 

wireless and that sort of stuff.  So, I mean, it's only the times that I have to be 

there and that sort of thing and you're there at your desk for a long period of 

time.   

ñThird Spacesò  
 

¢ƘŜ ƴƻǘƛƻƴ ƻŦ άǘƘƛǊŘ ǎǇŀŎŜέ ŎŀƳŜ ǳǇ ƛn several of the focus groups.  After άfirst ǎǇŀŎŜǎέ and άsecond 

spacesέ όhome and work), third spaces are places that can be used for a variety of purposes 

including working on a laptop, meeting friends, relaxing, shopping, or having business/work 

meetings.  Third spaces are essentially public spaces where work and relaxation can, to a degree, 

occur simultaneously.  They include coffee shops, green spaces and parks, and even public transit, 

where workers sometimes catch up on email while in transit.  Green space (described in the previous 

section) is seen as one of the most desirable third spaces.  Participants in this study described a 

variety of innovative third spaces that they regularly visit.  As with many of the other features 

discussed in this report, a wide variety of diverse third spaces to explore was seen as highly 

attractive.   

Most discussion of third spaces came up in the context of preferences for workspace or in discussion 

of work schedule.  These workers see third spaces as some of their most important work spaces.  

This was true of every segment of Creative Class workers we spoke withτfrom those who work in a 

lab as a life science researcher όŀƴŘ ǿŀƴǘ ǘƻ άƎŜǘ ƻǳǘέ ǘƻ Řƻ ǘƘŜƛǊ ǇŀǇŜǊǿƻǊƪύ to social media and 

game developers, to artists and musicians.  Many of these workers make their living through 

contract work or do contract work in addition to their day jobτand thus third spaces where they 

perform this work are essential.  Development of these third spaces in Downtown New Orleans is 

essential for attracting Creative Class workers.    
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Some of the third space comments we heard included: 

Justine:  I work usually about 11 to seven or eight in the office, and then I go 

home and--I usually work on contract work if I have contracts that are--and 

occasionally, I'll do some work for my day job...   

Interviewer:  Do you have a one bedroom or a two--how big is your space? 

Justine:  About 650 square feet, one bedroom.  So, [my boyfriend and I] basically 

are on our computers all the time.  So, we'll just put like whatever on in the 

background and then just work, and it's pretty sedentary actually.  But, we both 

ride our bikes to and from work, so that's a little bit... Sometimes, I work from 

the Coffee Barn over on 18th and whatever.  Anyway, you should tell New 

Orleans that they need to have coffee shops with WiFi because that's one of the 

things San Francisco is really sucky about... In San Francisco, they're like the 

ŎƻŦŦŜŜ ǎƘƻǇǎ ǿƘƻ ŀǊŜ ƭƛƪŜ ǿŀƎƛƴƎ ǿŀǊ ŀƎŀƛƴǎǘ ǘƘŜ ǘƘƛǊŘ ǎǇŀŎŜ ǇŜƻǇƭŜΦ  [ƛƪŜ ΨǿŜ 

don't want you here.Ωέ 

The participant went on to note that these coffee shops have placed plates over their electrical 

outlets, or discontinued offering free wi-fi, in order to force άthird spaceέ people out.  When it was 

ƛƴǉǳƛǊŜŘ ǿƘȅ άŎƻŦŦŜŜ ǎƘƻǇǎ ŀǊŜ ǿŀƎƛƴƎ ǿŀǊ ƻƴ ǘƘƛǊŘ ǎǇŀŎŜ ǇŜƻǇƭŜΣέ ǇŀǊǘƛŎƛǇŀƴǘǎ ŎƻƳƳŜƴǘŜŘ that it 

was a mix of business reasons (i.e. keeping people from taking up their seating) and idealist social 

reasons (i.e. coffee shops should be used for meeting friends, not doing work!).   

Beyond coffee shops, there are other types of third spaces that are used by these workers, some of 

which facilitate collaboration among workers and foster community for freelance workers who 

sometimes feel isolated compared to workers who have regular social interactions in an office space 

setting.  One San Francisco participant described one of her third spaces in this way: 

Holly: The city is wired and wireless.  And so, as a digital media, new media 

worker, I can go anywhere in the city basically and work... And there are a 

significant number of co-working shops.  One of them is called Citizen Space, and 

its people take over part of all of the building and offer space in it to whoever 

wants it.  And it goes from free first come, first served to "Yes, I want that desk 

next to that window every day."  And it's $400 a month for me to have that desk 

by that window.  And that enables you to work in a collaborative environment 

with people, if you're either tired of working at home or you can't work at home.  

And that's a whole attraction.  That's part of the infrastructure here.   

Wireless/Mobile Internet Access 
 

When discussing the importance of wireless and mobile Internet access, participants regarded 

availability of wireless and mobile Internet access as sort of a basic service that was expected to be 

provided.  As mentioned in the previous section, when coffee shops in San Francisco began to 

ŘƛǎŎƻƴǘƛƴǳŜ ƻŦŦŜǊƛƴƎ ǿƛǊŜƭŜǎǎ LƴǘŜǊƴŜǘ ŀŎŎŜǎǎΣ ƛǘ ǿŀǎ ŘŜǎŎǊƛōŜŘ ŀǎ άǿŀƎƛƴƎ ǿŀǊέ ƻƴ ǘƘŜƛǊ ŎǳǎǘƻƳŜǊǎΦ   
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In our survey of 400 Creative Class workers, about half of respondents indicated that they would use 

free public Internet services very often.  When we asked if they would be likely to use free Internet 

available throughout downtown, only 4% of respondents indicated that they would not use it very 

often or at all and about 64% indicated that they would use it very often.   

Which of the following would you be likely to use, if available? 

 In the focus groups, we asked workers about how they obtain their Internet access.  One 

respondent in San Francisco mentioned:  

Holly:  άThere is a formalized network that's available throughout the city.  It's 

not as good as Portland has.  Portland has a better one.  And this one keeps 

ǊǳƴƴƛƴƎ ƛƴǘƻ ǘǊƻǳōƭŜΦ  !ƴŘ ǎƻΣ ǊƛƎƘǘ ƴƻǿ ƛǘ ŘƻŜǎƴΩǘ ōƭŀƴƪŜǘ ǘƘŜ ǿƘƻƭŜ Ŏƛty, and I 

think the mŀȅƻǊ ƛǎ ǘǊȅƛƴƎ ǘƻ ǊŜǎǘŀǊǘ ƛǘΦέ 

This appears to be the case for several cities that have offered free public wireless Internet.  Costs 

and lack of uniform coverage appear to have been significant problems for cities that offered free 

Internet access.   

It is also noteworthy that high tech wireless access in a historical setting came up in the focus 

groups.  One participant discussed his impressions of Boston as a high tech centre that maintained 

its authenticity and history: 

Sarah: άI like Boston because I like the mixture they have.  They have their 

historic stuff.  So, you have the historic buildings and stuff like that.  And it's all 

kind of close together.  But then, they still have like this modern twist to it... 

Boston has this kind of new and old feel.  I mean, it had historic, but yet it still 

ƘŀŘ ƛǘǎ ƳƻŘŜǊƴ ǎƛŘŜ ǘƻ ƛǘΦέ 

By contrast, in a separate focus group, New Orleans and Downtown New Orleans were viewed as 

places that did not offer this mix.  A branding expert working in San Francisco participated in one of 

our focus groups and mentioned: 

46%
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51%

52%

64%
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Free internet service in local parks

Free internet in public libraries

Free internet on public transportation
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bookstores

Free internet service throughout downtown (all 
public spaces)

Percentage of respondents indicating that 
they would use the service
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Holly: [New Orleans] needs to make sure that they have in place and then 

promote the infrastructure that digital workers want.  I don't think of New 

Orleans as being high tech.  I think of New Orleans as being historical.  I do think 

of the Creole and Cajun.  I don't know if they overlap there.  I think of the music.  

I think of the food.  I think of the arts...  And you know what part of this is?  In 

the past, New Orleans has been successful as branding themselves as a tourist 

destination.  And so, it's hard to switch gears and suddenly think about them as 

a high tech center of industry-- and partially because they were successful with 

the tourist part.    

Authenticity 
 

When we asked focus group participants to describe what keeps them in a place, participants in 

Austin and San Francisco often described activities or features that made the place unique and 

authentic.  Authentic features of a place were often the first thing mentioned when describing what 

people love most about the place.    History of place τoften embodied in the architecture-- came up 

in several discussions as an important component of the sense of place.  However, the authenticity 

of a place was not merely a product of the built environment or natural setting.  The place was seen 

as authentic because of the myths, the people, a higher purpose or point of view that the place 

embodied.   

In an Austin focus group where we were interviewing digital media workers, we asked participants 

what keeps them in Austin.  The first topic that came up was a local celebrity, Leslie Cochran (aka 

ά[ŜǎƭƛŜέύ ǿƘƻ is an American peace activist and cross-dresser, who the Austin American Statesman 

describes as the most famous street person ƛƴ !ǳǎǘƛƴΥ  άIŜ ƛǎ ŀn outspoken critic of police treatment 

of the homeless, and many consider him to be the epitome of the 'Keep Austin Weird' campaign, as 

demonstrated by his two time run for mayor as well as numerous articles in The Austin Chronicle 

and local news stations.έ    In one Austin Focus group, the research team asked: 

Interviewer: What keeps you in Austin? 

Jack:  Leslie.  

Group:  [Laughter, nods] 

Jack:  I mean, seriously, like, things like that.  It's like it--Austin's such a special 

place where the community can really rally around one specific thing like that.  

As ridiculous as he is, everyone's willing to give him a ride on their scooter to get 

downtown, or things like specific clubs, like--or specific restaurants.  There's a 

level of community cohesion for specific items like that, like funky little items 

that would probably not matter as much.  I haven't lived many other places, but 

it seems like there's a real esprit de corps about living in Austin that people are 

proud to call their home and involve themselves with. 

Similar comments came up in our focus groups in San Francisco where one participant described the 

city in this way: 
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Holly:  I love the ethos and culture of the city, the civic engagement, even though 

there are a lot of sort of screaming--there are some screaming sections of the 

city that get really upset about something like plastic pens.  You know, people 

get a cause and they just go crazy about it.  άNo more plastic pensΗέ  And 

although sometimes it's annoying, sometimes it's just great because sometimes-

-I agreed I didn't want any plastic pens.  I mean, I have nothing against plastic 

pens.  I'm just using it as an example.   

The comments about the environmental features that make a place authentic often have a 

connection to the history of a place, as mentioned by one Detroit focus group participant who 

described a favourite cityτBoston-- in this way: 

Nancy: άThey have new architecture that complements the old architecture and 

it's just--it's eclectic and it's nice the way that they've thought about it and said 

we're gonna keep what's really good, and then what's not good, we're gonna 

tear that down.  But, what we put next to it is gonna fit into the--as you were 

saying, it's gonna fit ƛƴǘƻ ǿƘŀǘ ŜǾŜǊȅǘƘƛƴƎ ƭƻƻƪǎ ƭƛƪŜΦέ 

It seems Boston may be a particularly good case study for integration of history into the downtown 

branding and environmental experience, as Boston also came up in our discussions in San Francisco 

and Houston.  In particular, the unique features appealed to one participant, who commented: 

Amy: Boston I like because, like I said, the history.  There's a lot of things.  It's 

very different, and I--it's just totally different.  So, maybe that's why I'm 

attracted to it, even though I haven't lived here.   

This is obviously one area in which New Orleans has particular strengths.  One New Orleans musician 

joining in our focus group described an authentic New Orleans experience: 

Joel: Well honestly, I go up on Magazine Street.  Up in that area, when I left 

there last Wednesday night, I sat in there with a little guitar player, played some 

saxophone--we were sitting in a restaurant just playing on the corner, right?  

When I left, I went down the street, just two blocks down.  They must have had 

100 people at this--I don't remember what place it was.  They were all sitting 

around like he was talking about, outside.  They were having drinks.  The lights--

the little lanterns were lit.  The whole thing. 

Several participants mentioned the development in the Warehouse District as particularly attractive.  

One participant described it in this way: 

James: All of a sudden, we can walk around.  We know people.  People are out 

after six o'clock, okay?...  So, there's activity.  There's things to do, people to talk 

to.  There's events.  There's little things you can go to all in that area that you 

don't have to travel or drive around and you go have a few drinks, you don't 

have to worry about getting a DWI and you can enjoy life very simply, purely and 

it's easy to have.  That's that New Orleans lifestyle.  You can sit out at a little 

café.  You can go down to Lucy's or whatever and you can have some fun.   



RDA Global Inc.    2323 Watts Houston, Texas, USA     (713) 240-5101   www.rdaglobal.com Page 22 

He went on to contrast the Warehouse District with the Central Business District (both within the 

DDD footprint) in this way: 

Mark: I mean, business district, [after work] there is nothing else.  It just shuts 

down....You lose [the feeling of community] in the business district.  There's not 

those places....  I think to live in a business district, value becomes huge because 

of the price of living there.  So, you really have to add--if we're gonna have 

people move in here-- we've got to deliver lifestyle and value to them or it's not 

gonna happen. 

Although many people felt that they could find an authentic New Orleans experience within the 

areas in the DDD footprint, generally speaking, New Orleans residents felt that some of the tourism-

related businesses detracted from the authenticity of the place and made it generally less attractive.  

Several participants expressed nostalgia for the way Downtown New Orleans existed 30 years earlier 

and longed for the unique specialty stores and family recreation that once existed there.   

 Interestingly, the some of the same views were held by participants in our focus groups, who had 

previously visited New Orleans.  Some of the comments we received included comments on the 

French Quarter appealing primarily to college students.  Some tourists mentioned that it did not 

deliver on some of their expectations to find the great jŀȊȊ ƳǳǎƛŎ ǘƘŜȅ ǎƻǳƎƘǘ ŀƴŘ ŘƛŘƴΩǘ ƻŦŦŜǊ ǘƘŜ 

type of authentic experience they were expecting.  A participant from our Houston focus group 

shared the blunt comment:  

Emmit: I went to New Orleans a couple years ago and I'd not been for like 15 or 

20 years.  And what struck me was--what I remember 15 or 20 years ago was a 

little bit of sleaze and a lot of focus around music.  Now, it's a lot of sleaze and 

very little focus on music. 

Community, Population Density, and Belonging 
 

As mentioned earlier, most Creative Class workers we spoke with expressed a strong desire to have 

everything they wantedτshopping, schools, work, etcτall within a walkable radius.  As mentioned 

in the previous section, one of our New Orleans focus group participants described his affinity for 

the Warehouse District:  άWŜ Ŏŀƴ ǿŀƭƪ ŀǊƻǳƴŘΦ  ²Ŝ ƪƴƻǿ ǇŜƻǇƭŜΦέ   

The sense of belonging to the community also appeared to be connected to the opportunity to 

explore and get to know a different part of the city any day, typically within walking distance.  One of 

our focus group participants was a teleworker whose company did not have offices in San Francisco.  

However, she chose to move to San Francisco, in part for the dense urban neighborhoods.  She 

described her interest in this way: 

Holly:  I love the café culture.  The city that reminds me most of San Francisco is 

Paris... Lots of little neighborhoods that have their own culture.  And it's very 

pedestrian friendly, pedestrian oriented.  And so, that follows up on something I 

love about San Francisco is that there are micro neighborhoods and that you can 

go down half--. 
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Sarah:  --We have all different ones.   

Holly:  Right. 

Sarah:  There's many different ones, that each part of the city is--belong to like 

different groups.  

Holly:  It's interesting and it's fun.  And you can have a different experience every 

day by going to a slightly different neighborhood.  But, you can get what you 

need in all of them, in all these little neighborhoods with tiny, tiny Main Streets.  

And there are maybe 60 of them in San Francisco.  And so, that kind of 

community and identity is really cool.   

It is important to note that we never encountered a comment about overcrowding or lack of space 

as a problem in any of our focus groups.  The population density of the neighborhoods for some of 

our focus group participants is among the highest in the nationτbut this was not seen as a negative 

characteristic.  For most of these workers, the density of population and diverse neighborhoods 

appeared to facilitate a feeling of belonging and community.    The research team thought it was 

particularly interesting that Holly felt that although each neighborhood is authentic and different, 

άȅƻǳ Ŏŀƴ ƎŜǘ ǿƘŀǘ ȅƻǳ ƴŜŜŘ ƛƴ ŀƭƭ ƻŦ ǘƘŜƳΦέ  With essentially all the necessities of life available in 

every neighborhood, finding a place to live became a matter of finding the neighborhood with the 

right character to fit her style ς with perhaps 60 options to choose from.   

Even in cities where the participants did not live in dense urban neighborhoods, άknowing the 

neighboursέ and belonging to an extended neighborhood family was seen as part of the dense urban 

appeal.  One Detroit participant mentioned what she might most enjoy in downtown living: 

Roger: I guess I could say it's more close knit-- as far as neighbours.  When you 

live [in] a building, you can kind of look out after and look out for each other... 

that's my biggest, just being kind of a little more close knit in a close 

environment. 

One of the New Orleans focus group participants felt that the density also contributed to a sense of 

belonging because it afforded the opportunity to run into work colleagues and friends at bars and 

restaurants.   He expressed:  

Fredrick: Even though New Orleans has a very vibrant social scene, it's not like 

everybody from the medical--from the hospital-- after work goes and shops 

Downtown and then goes to the same restaurants... [not as though] if you're in 

IT, you can go run into all the IT people in one bar and if you're medical in 

another--Which other cities really have--  When you're Downtown at  the 

medical school, there's no place to go for anyone that works in the medical 

school other than outside [the area]. 

ñBio-Innovation in the Projectsò 

 
It is worth mentioning that the topic of safety came up in several of our discussions as a vital aspect 

of downtown life, and as a particularly important environmental concern.  Without a de facto 
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presumption of guaranteed personal safety, most Creative Class workers will not consider relocating 

to a place.  As mentioned earlier, lifestyle and work are the two most important factors in choosing 

to live in a place.  Those who choose a place primarily for lifestyle will not do so without a good 

sense of safety.   

One participant in the New Orleans focus groups expressed strong concern for safety, given the 

crime occurring in some of the public housing units currently in Downtown.   

Mark: And one thing that they do here is that the projects are butted up against 

right where they're gonna build the Bio Innovation Center.  And it's ridiculous.  I 

mean, you're gonna try to bring in top notch people from around the country to 

come to work in a place that is--when you go out the back door, you're in the 

projects, I mean literally right in the housing projects.  And it's insane.  I 

understand all of the different social things.  But, it seems like they could do a 

better job in placement and move the projects somewhere from where it is to 

somewhere else or come up with a better idea, because I don't think it's helpful 

to the Downtown Development District. 

The DDD has addressed the crime issues within its footprint through several safety programs, 

however, despite these efforts more action is needed to change both the perceptions of safety and 

the reality of safety in Downtown.    

Cleanliness 
 

Although the point may be obvious, the cleanliness of an area was also seen as an attractive 

environmental characteristic.  The research team thought that it was interesting to note that New 

Orleans residents took notice of the cleanliness of the French Quarter due to the enhanced 

sanitation service.  One participant, in mentioning some changes he was happy to see, commented:  

James: Who thought they could have cleaned up the French Quarter, though?  I 

would have in a million years never thought you could actually have a clean 

French Quarter, and lo and behold, they did. 

Cleanliness came up in some other focus groups as wellτwith comments connecting the idea of a 

άŎƭŜŀƴ ŜƴǾƛǊƻƴƳŜƴǘέ ǿƛǘƘ ŀ ƴŀǘǳǊŀƭΣ ƎǊŜŜƴ ƻƴŜΦ   

Climate 
 

Climate in Austin and San Francisco came up in each of the focus groups as one of the most 

attractive features of those cities.  One participant in San Francisco, when asked what she most likes 

about life in San Francisco, shared these thoughts:   

Nicole: Another thing that I like is the climate.  And having lived in Houston for a 

number of years, having visited New Orleans, gosh, maybe 10 times in my life, 

New Orleans and Houston share a climate that is--I mean, they're a little 

different, but they share a basic climate that's a lot hotter and a lot wetter.  It's 

a lot more humid.  A lot more humid.  
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The weather is a characteristic that cannot be changed, but should be recognized.  Hurricane Katrina 

has permanently changed the perceptions that many people have of New Orleans.  It came up in 

every focus group as a drawback to living in New Orleans.  However, when asked if the climate 

would keep them from moving to Downtown New Orleans, no one said that it would.   

Participants in our New Orleans group seemed to view the local climate positively.  Some of the 

comments we heard included: 

Mark:  I meet a lot of people from all over the world who come to Tulane, and 

people who really like it here who are from different places like it because of the 

weather, oddly enough.  I think it's hot and muggy and the weather kind of sucks 

to me, but people like it. 

Fredrick:  There's not very many places where you can play golf in a t-shirt in 

December.  The worst months out of the year are the summer here, but that's 

three months.  The other nine are excellent, I think. 

Ease of Travel  
 

Many of the participants in Houston and San Francisco felt that availability of direct flights to a lot of 

cities is an important feature of the place where they live.   Several mentioned this for work reasons 

but opportunity for travel for a quick get-away was also important.  One San Francisco focus group 

participant commented: 

Amy: Travel, I mean, that's another thing like we're really into.  And it's so nice 

here.  You can just pop on a plane and go places for reasonable prices. 

Residential Features 

Exterior Design  
 
Figure 2: Highest Rated Exterior Residential Image 

In the online survey of 400 Creative Class workers, 

we presented four alternative exterior designs 

and asked respondents to rate each according to 

how much they would like to live in this sort of 

place.  The image in Figure 2 had the highest 

overall score.  The residential design highlights 

several features that promote some of the values 

discussed earlier: Street-level shopping along the 

ground-level.  Clean pedestrian pathways appear 

well-lit at night and are flanked with green space 

on one side.  The balconies offer outdoor access 

and may possibly promote awareness of 

neighbors and community.  The materials choice 
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include a mix of stone and brick and the awnings combined with intermittent lamplights give the 

look of a small shopping village.  Further in the background there appears to be outdoor table and 

chair seating for meeting friends, obviously in close proximity to living space.   

Interestingly, the place looks new, not historical.  This may suggest that for living space, modern 

conveniences are more important to the Creative Class than a connection to an authentic or unique 

experience.  Convenience-related features were rated as highly important by participants in the 

online survey.  When asked which features they desired to live near, the top three features 

considered to be very important to the Creative Class, included: 

 
(1) Walking distance to transit,  
(2) Laundry facilities in each unit, and  
(3) Onsite parking 

All of these features have something to do with convenience rather than style or authenticity.  The 

quality of finishes ranks fourth among the features.  Quality finishings still matter to the Creative 

Class though; nearly 60% of respondents indicated that finishes are very important.    

Please check the types of residential amenities that are most 

important to you when choosing a residence.   

 

Interior Space  

 

In the focus groups, participants did not express strong views on their preferences for interior 

spaces.  Generally, people preferred more space to less, but were unwilling to give up convenience 

ŀƴŘ ǇǊƻȄƛƳƛǘȅ ǘƻ άŜǾŜǊȅǘƘƛƴƎ ǘƘŜȅ ǿŀƴǘέ ƛƴ ƻǊŘŜǊ ǘƻ ƘŀǾŜ ƳƻǊe space.  The research team had the 

impression that focus group participants who lived in the downtown areas view themselves as 

άǘŀƪŜǊǎέ ƛƴ ǘƘŜ ǎŜƴǎŜ ǘƘŀǘ ǘƘŜȅ ōŀǎƛŎŀƭƭȅ ǎŜǘǘƭŜŘ ŦƻǊ ǿƘŀǘ ǿŀǎ ŀǾŀƛƭŀōƭŜ ŀƴŘ ǿƛǘƘƛƴ ōǳŘƎŜǘΦ   
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In the visual survey, we presented four options of interior spaces, all of which received high scores, 

suggesting that participants would be interested in any of the four.  All four interiors appear to be 

new or newly renovated.  The highest rated image displays characteristics like exposed brick walls--

clearly in an urban setting; perhaps a renovated warehouse.  The furniture is new and fixtures are 

newly renovatedτpossibly suggesting that the mix of old and new is appealing.  However, it should 

also be noted that the room depicted is more spacious than the other three options.  The second-

highest-rated space is a picture from a double shot-gun home in New Orleans.  The furnishings look 

comfortable and traditional, suggesting that modern or contemporary design features are not 

necessarily preferable to these workers.  Notably, the distribution of scores on each image was 

weighted toward the most positive end of the spectrumτno image had more than 8% of 

respondents that indicated that they strongly disliked the space.   

Figure 3 Four Interior Spaces (Scores represent percent of respondents indicating a strong preference for the space) 

Image 1: Score=65% Image 2: Score= 59% 

  

Image 3: Score=57% Image 4: Score=50% 
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One focus group participant observed what is apparent in many areas of the nation where there is 

an urban renewal and development of residential lofts:  

Carol:  I was thinking if they can build like nice loft and condominiums in the 

nicer setting, then maybe that [will] attract a lot of younger people. 

Schools 
 

There was not a lot of information collected in the study on schools;  However, the information that 

we did collect suggested that schools are important to creative class parents.  Most respondents to 

our online survey did not have children.  The focus group comments we received about schools 

ǘŜƴŘŜŘ ǘƻ ōŜ ŦǊƻƳ ǇŜƻǇƭŜ ǿƘƻ ƘŀǾŜ ŎƘƛƭŘǊŜƴ ōǳǘ ŘƻƴΩǘ ŎǳǊǊŜƴǘƭȅ ƭƛǾŜ ƛƴ Downtown.  When the topic 

of good K-12 schools came up in the New Orleans focus groups, participants stressed the importance 

of having good school choices in the area.  One participant mentioned that the lack of education 

options for his children contributed to his decision to relocate out of downtown to the North Shore.  

Participants in the New Orleans focus group were sharply critical of the lack of good schools in 

Downtown: 

Sharon: I think another thing is the school systems.  They're awful.  Everybody's 

trying to put their kids in charter school, and then you have the public schools 

that people that can't get their kids in the charter schools, that's--they have to 

send them there and that's pretty rough.  That's pretty rough, pretty rough 

environment, and you feel bad for these kids.  And you feel bad for the teachers, 

too, because it's just a rough environment. 

Joel:  I mean, there are no schools Downtown that I know of. Well, There's a 

Catholic school in the French Quarter, but--. 

Sharon:  No one wants to--typically want to bring their children into those 

schools. 

Joel:  I mean, it couldnΩǘ ƘǳǊǘ ƛŦ ǘƘŜǊŜ ǿŀǎ ŀƴ ŜȄŎŜƭƭŜƴǘ ǎŎƘƻƻƭ ōŜŎŀǳǎŜ ǘƘŀǘϥǎ ŀ ōƛƎ 

piece in a parent's mind for children - where are the kids gonna go to school, are 

they gonna get a good education, are they gonna be safe, all those issues. 

Outside of New Orleans, schools were not a significant topic in the discussion groups.  This 

suggested to the research team that good schools were not perhaps a feature that is highly 

attractive to the Creative Classτhowever the absence of good school options is an important factor 

that pushes people out of downtown as they move into a parenting life-stage.   

Cost of Living 
 

Interestingly, cost of living was not seen by most participants as an important factor when choosing 

place to live.  Participants in our San Francisco focus group acknowledged that the cost of living in 

the city is one of the highest in the nation.  However it was not seen as a push factor driving them to 

look for options to move out of San Francisco.  A telecommuter in one group, who can choose 
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anywhere in the world to live, indicated that she chose San Francisco for its lifestyle, regardless of 

the cost of living.   

 

In the New Orleans focus groups, we spoke with two artists, each with a second job to augment his 

and her income.  When we asked if they would be more likely to live Downtown if less costly housing 

options were available, their reaction was the opposite of what we expected.  We expected that 

they would be interested in this type of opportunity because of proximity to their work at venues 

near Downtownτhowever, they instead viewed less expensive housing options as a negative 

attribute because they felt that this type of housing would attract crime.   

 

In a particularly pointed comment, one New Orleans focus group participant expressed his 

opposition to lower-cost living options: 

 

James: There's enough low rent places around the city.  Why can't one group say 

άI want to build wealth and styleέ and άI want people to enjoy living hereΦέ 

Many of the focus group participants in other cities also appeared to associate a downtown lifestyle 

with wealth.  However, the less well-paid participants still managed to find a way to make life in 

downtown work, albeit not without difficulty.  One San Francisco participant mentioned:   

 

Ricardo: One of the major downfalls [of living in San Francisco] is the cost of 

ƭƛǾƛƴƎΦ  LǘΩǎ probably the biggest challenge we face. 

When asked whether they might eventually leave in search of more affordable living, focus group 

participants indicated it was not really a factor that would push them out of the area.   Their 

thoughts on a less costly option typically extended to a different neighborhood, not another city.   

New Orleans has an advantage over places like New York or San Francisco in offering a lower cost of 

living; however, given the feedback from the focus groups, this may not be the best New Orleans 

Advantage to promote.  There are other creative class centers in the US with lower costs of living 

than New Orleans.  Rather, New OrleansΩ cultural assets, quality of life, and diverse Downtown 

districts and neighborhoods perhaps offer one of the best advantages for attracting Creative Class 

workers in the Industries of the Mind.   

Downtown New Orleans 

 
Downtown New Orleans possesses several of the key assets that offer an advantage to become a 

successful creative class center; however changes to some characteristics can make Downtown New 

Orleans more competitive.   

The rich history of the area within the Downtown Development Cultural District (and adjacent 

cultural districts) offers the area a tremendous advantage for increasing revitalization of Downtown 

as a hub of cultural activity.   The presence of diverse Downtown cultural neighborhoods and 

districts is a key advantage.  The diversity of these neighborhoods can be further accentuated 

through development of architectural design features that reflect the history of each area 

overlapped with modern features.  The DDD currently promotes the differences in the 
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neighborhoods in the DDD footprint on its website.  These should be aggressively promoted through 

tourism partners and should be incorporated into all communications and branding.  In addition, 

future policies can encourage development of diverse high-end housing options that reflect the 

history of each neighborhood while increasing the population density in the area.  This can, in turn, 

increase demand for high-end retail space while promoting a greater sense of community and 

belonging.  Safety in Downtown neighborhoods has been a top priority for the DDD and ongoing 

improvements must continue.  Redevelopment of some parts of Downtown that have been known 

for crime may be necessary for Downtown to reach full potential.   

The public trolley and bus system is also an advantage, however New Orleans residents indicated 

that better coordination is needed to make the system more accessible and convenient for people 

living and working in Downtown.  Any changes to the public transportation system can be made in a 

manner that incorporates Creative Class preferences, such as preferences for accessible shopping, 

integrated green space, and connectivity between the New Orleans Medical District and other 

adjacent districts and neighborhoods.   

The DDD has made efforts to increase the availability of diverse retail space in downtown and this 

should continue.  Some New Orleans residents felt that they could not find everything that they 

wanted in the Downtown area; however there was a desire expressed to see the Downtown area 

become a center for shopping as it has been in the past.   

The Reinventing the Crescent project to redevelop the waterway adjacent to Downtown 

neighborhoods is a significant advantage.  Downtown also offers green space at three public parks - 

Lafayette Square, Duncan Plaza and the Mississippi River Heritage Park.  Currently, Downtown 

residents are never more than a five minute walk from a public green space.  Future public space 

design can build on these advantages, incorporating green space design into new developments.  

Third spaces abound in Downtown New Orleans offering residents diverse settings to enjoy work 

and play.  Increasing access to wireless Internet and continuing to promote ongoing increases in new 

and different third space experiences will further strengthen this advantage.   

These advantages present Downtown with a strong and compelling opportunity to become a 

premier Creative Class center.  If exploited in a comprehensive economic development strategy that 

bring businesses into downtown, Downtown New Orleans may experience the type of 

transformation that has been seen in New York and Boston over the past few decades, as these 

cities moved from dangerous and declining urban centers to thriving centers of creativity and 

wealth.  Effective coordination is needed between developers, economic development 

organizations, businesses, and public policy makers to realize this change.  The DDD has a unique 

opportunity to play a role in attracting creative talent, facilitating strategic planning, and enacting 

changes to move Downtown New Orleans to its full creative potential.   
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Office + Work and the Creative Class 

Interviewer: Would you consider ever moving to New Orleans? 

Holly:  Not unless there was a job that just blew my socks off. 

This comment came from a teleworker who could chose to live anywhere in the USA.  She described 

herself as someone who loves New Orleans, having visited the city over 10 times.  She fondly 

described many of her favorite cultural assets that New Orleans offers, yet, without a strong 

opportunity for work, she was not interested in relocating to the city.   

One objective of the current research assignment is to identify the office space preferences for 

Creative Class workers.  In the research we found that the office space requirements for workers are 

highly diverseτǊŀƴƎƛƴƎ ŦǊƻƳ ƭŀōǎ ǘƻ ŎǳōƛŎƭŜǎ ǘƻ άǘƘƛǊŘ ǎǇŀŎŜǎέ ǘƻ ƻŦŦƛŎŜǎ with inspiring views. No 

common office space characteristics emerged as strong preferences that were common to Creative 

Class workers.   Participants had difficulty describing the type of office space they desiredτperhaps 

in part because they do not have much experience in choosing their office environmentτrather they 

just work in the space provided.  In some cases, Creative Class workers had suboptimal workspace in 

their current jobsτhowever it did not seem to be a major concern.  For instance, one worker was 

employed in a newly built lab where the architects forgot to include separate office space for 

workers.  As a result, workers were forced to share a small and cramped area where each person 

had a small desk.  The solution for this worker was to take her laptop to do more of her desk work in 

a coffee shop.  The total lack of personal office space was not really seen as a problem.   

Although definitive office space preferences did not emerge in the focus groups, a number of work-

related preferences did emerge.  These attitudes are particularly noteworthy because they strongly 

affect the success that the DDD will have in making downtown a place of choice for Creative Class 

workers.  These attitudes are discussed in this section.  

Job Options and Start-Ups 
As mentioned previously, one of the most attractive features of Creative Class centers such as San 

Francisco, Houston, and Austin is the availability of jobs, the ease of switching jobs, and the flexibility 

that workers have in choosing the firm for which they wish to work.   There is not currently a large 

concentration of businesses in Downtown New Orleans in any of the identified Industries of the 

Mindτat least compared to other cities.  The research team views this as the single greatest 

challenge that the DDD faces in attracting Creative Class workers.   

In the focus groups, we spoke with workers in several segments of the Industries of the Mind τ

including biotechnology, life and health sciences, digital media, game development, social media, 

and arts-based businesses.  In every single industry segment, we heard the same concern:  Workers 

were reluctant to consider living in any place without a large number of job opportunities that could 

facilitate easy job changes.   
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Experience Matters 
Biotech workers in our Houston focus groups emphasized that the most important feature affecting 

growth of the biotech industry was experienced workers.  One Houston participant described the 

need in this way: 

Simon: And so, you don't see [in Houston], for example, some of the leading 

edge innovation in cutting edge minimally invasive devices or some of the work 

that's being done on obesity, some of these other areas that are really pushing 

ǘƘŜ ŜŘƎŜ ƻŦ ǘƘŜ ŜƴǾŜƭƻǇŜ ōŜŎŀǳǎŜ ǿŜ Ƨǳǎǘ ŘƻƴΩǘ ƘŀǾŜ ŀǎ ƳǳŎƘ ŜȄǇŜǊƛŜƴŎŜŘ ǘŀƭŜƴǘ 

here that you can get. 

They made a point to note that talented or well-educated workers are insufficient to facilitate 

growth of the industry--only individuals with 20+ years of experience-- in particular with experience 

in getting pharmaceuticals and therapeutic devices through the FDA regulatory process-- were able 

to affect substantial growth of the sector.  They noted that the major centers for biotechnologyτ

San Diego, San Francisco, Boston, and New Jerseyτwere home to the major pharmaceutical & 

biotech firms.  As start-up firms in metro areas across the US move through clinical trials, at some 

point, if successful, they are purchased by a large firƳ ŀƴŘ ƻŦǘŜƴ ŀǘ ǘƘŀǘ Ǉƻƛƴǘ ǘƘŜ ŦƛǊƳΩǎ ƻǇŜǊŀǘƛƻƴǎ 

are moved to one of these centers.  This was seen as particularly frustrating because start-up firms 

typically are bought and relocate at the point in the development process in which they begin to 

generate significantly higher levels of employment.  In this way, ŀ άƘƻƳŜ-ƎǊƻǿƴέ ōƛƻǘŜŎƘ ƛƴŘǳstry is 

difficult to maintain or retain in the area.  This concern was also shared by biotech researchers in our 

New Orleans focus groups, one of which commented: 

Fredrick: The BioInnovation Center [that] is going up definitely helps.  And then, 

the next question is probably going to be, well, entrepreneurial talent, ability to 

ǊŜŎǊǳƛǘ ǇŜƻǇƭŜ ƘŜǊŜΧ if I get unemployed here in a startup company, it's not like I 

can pick up my briefcase and just go to the company next door and ask, well, 

look, we just ran out of venture capital, do you guys have a job for me.  It just 

doesn't--it's not really like that here.  There are no real like resident 

entrepreneurship programs where you can take a risk, and even if things fail, 

move on and try something else within the same community. 

A Variety of Opportunities 
Workers in digital media and related industries cited a similar concernτthey felt that if they wanted 

to move forward in their careers, they needed to move to a place where they had a variety of 

opportunities.  Similar to biotech, they emphasized the importance of large employers in the 

ecosystem of the local digital media industry.  One San Francisco participant described it in this way: 

Justine: Everybody is here.  Google's here.  Yahoo's here.  Apple's here.  Like, 

once everyone goes through the big companies then they kind of funnel out and 

start their own companies and stuff like that.  Google can finance flying out 

developers from anywhere, right, like flying them in.  I only worked there four 

years with some other guys who started their own companies.  So, it just sort of 

channels people [into the area].   
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The major digital media firms in the bay area are essential to the ecosystem of start-ups in this 

industry.  These major anchor firms that recruit top talent into the area serve a dual benefit through 

spin-off new business start-ups.   

A Network of Friendships 
Arts-based business owners we spoke with in Austin had a similar concern, with a slightly different 

twist: they were hesitant to consider relocating to Downtown New Orleans because they do not 

have an established personal network in the area. Their networks of friendships were seen as 

essential to finding gigs.  Several of the arts-based business owners we spoke with were also media 

developers or had some other form of contract work that augmented their income.  Without a 

professional network, they were uncertain whether they would be able to establish and continue to 

grow their businesses.   

Wages & Costs of Living 
Wages in New Orleans are lower than that of other Creative Class centers.  While this is a 

disadvantage from the viewpoint of workers, it is a key advantage for attracting Digital Media 

businesses throughout the US that are being pressured to reduce costs.  So long as the supply of 

qualified and highly-skilled workers is maintained, New Orleans has a natural advantage for 

businesses looking to relocate, and this advantage can be exploited to attract employers.   

Using the Martin Prosperity Index for Cost of Living and the Bureau of Labour Statistics data on 

wages in media, arts and entertainment occupations, Figure 3 highlights key differences in Creative 

Class cities.  For Digital Media occupations, New Orleans has the lowest wages of the cities we 

compared, at a mean hourly rate of $19.97 per hour.  Similar workers in Austin earn 28% more at an 

average of $25.69 per hour and workers in San Francisco earn 60% more at $31.97 per hour on 

average.    

Figure 3 Digital Media Wages vs. Costs of Living in Selected Cities 
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Sources: Bureau of Labour Statistics, Median Hourly Wage for Occupations in Arts, Media, and Entertainment (Digital 

Media), Martin Prosperity Institute Cost of Living Index, Census Bureau 

It is important to make a distinction between an advantage in low labor costs and an advantage in 

low cost of living.  The cost of living in New Orleans is lower than some of the premier Creative Class 

centers in the US such as New York, San Fancisco and Washington DC; however compared to some 

competing cities, like Austin, Charlotte, and Houston, costs of living in New Orleans are, on average, 

higher.   

Communication of low-cost labour advantages should be performed in a discerning way.  Efforts to 

attract talented Creative Class workers to New Orleans can highlight cultural experiences and 

diversity while acknowledging lower costs of living than major centers.  Communication and 

promotion strategies with employers can emphasize statistics and case studies that illustrate how 

businesses can save costs by relocating to New Orleans, drawing upon the existing base of talent, 

ŀƴŘ ŀǘǘǊŀŎǘƛƴƎ ǿƻǊƪŜǊǎ ƴŀǘƛƻƴŀƭƭȅ ǘƘǊƻǳƎƘ bŜǿ hǊƭŜŀƴǎΩ Ŏǳƭǘǳral assets. 

Almost by definition, Creative Class workers are the highest earning demographic.  This group of 

workers includes researchers, attorneys, engineers, computer engineers and other occupations that 

require advanced degrees and offer high earning potential.  Several research studies have 

demonstrated that workers with Creative Class occupations earn significantly higher wages than 

average.4  With this additional disposable income, Creative Class workers look for unique living 

experiences to enrich their lives.  The combination of low labor costs, strong talent, and unique 

cultural experiences gives New Orleans a natural advantage in attracting Industries of the Mind.  If 

these businesses are effectively recruited to the area, the wealth levels in Downtown New Orleans 

will naturally increase.   

Upward Job Mobility 
Although the ability to switch jobs with ease came up often in the focus groups, many Creative Class 

workers we spoke with felt that practically all easy job changes where lateral and that upward 

mobility was more difficult.  Workers who had experienced several lateral moves without the ability 

to progress to higher levels of responsibility expressed frustration in their jobs and showed a sincere 

interest in relocation to anyplace offering a significant promotion in position.  One participant 

commented:  

Amy: For my type of job at the university, it's like you could throw out a resume 

and get like 10 calls tomorrow.  Yeah, like you just like click, click, click, click, and 

that's just it--like you choose where you want to work.  So, if you wanted to 

move to a major university, you could.  But, if you wanted to do something 

different-- Like, if I can get the results, then there's upward mobility.  Because a 

lot of times, within health sciences, life sciences, you can work as hard as you 

want, but like [career development is] limited-- by like even degree.  And I'm past 

the point where I want to go back and spend six years going to grad school, 

another four years going to post-doc.  So, I'd like a job without having to go 

spend 15 years and start over essentially. 

                                                           
4
 See άhntario in the Creative AƎŜέ όнллфύ 
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¢ƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ŎŀǊŜŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ŦƻǊ ǿƻǊƪŜǊǎ ǿƘƻ ƘŀǾŜ ǊŜŀŎƘŜŘ ŀ άŎŜƛƭƛƴƎέ Ƴŀȅ ōŜ ŀ 

significant factor to pull talented Creative Class workers to New Orleans, if the opportunity exists.  

When asked about their attitude toward relocating to New Orleans, one participant said: 

Amy: I'd be inclined to give it a chance.  And I think at this point in my life that 

career advancement's the number one thing.  So, if those factors played into me 

getting a really nice offer, maybe a work move would be enough.   

Interviewer:  I saw everybody's head nod.  You guys all agree with that? 

Group: ά¸ŜŀƘέΣ ώƴƻŘǎϐ 
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Creative Class Attitudes toward New 
Orleans and Downtown New Orleans 

Justine: άWhen I think of New Orleans, I think of like an old, stuffy, French lady--

or not French, but like Southern--Creole ladies and--yeah, or like college kids that 

are drunk and wearing a lot of beads.έ   

A variety of attitudes toward New Orleans were expressed in the focus groups.  The humorous one 

quoted above illustrates how a variety of branding messages have made it difficult for many people 

to envision all that New Orleans has to offer.  This worker went on to acknowledge that her mental 

image is likely incorrect but wondered aloud what the city offers her:  

Justine: ώLƴ {ŀƴ CǊŀƴŎƛǎŎƻΣ LΩƳϐ surrounded by other people who are also 

interested in the Internet.  Almost all of my friends do Internet stuff or art stuff 

or design stuff --so, if there was a growing community of people like that in New 

Orleans, then that would probably be the biggest draw by far if I thought there 

was like a large opportunity there or a community of people like me.έ 

Generally speaking, most focus group participants held positive views of New Orleans.  In particular, 

those who had previously lived in the city were particularly fond of New Orleans and enjoyed 

entertaining the thought of returning.  Top-of-ƳƛƴŘ ŎƻƳƳŜƴǘǎ ƻƴ άǿƘŀǘ ŎƻƳŜǎ ǘƻ ƳƛƴŘ ǿhen you 

ǘƘƛƴƪ ƻŦ bŜǿ hǊƭŜŀƴǎέ ƛƴŎƭǳŘŜŘΥ 

- Music/Jazz (11 mentions) 

- Partying/Fun/Like Las Vegas (7 

mentions) 

- Food/Dining (6 mentions) 

- YŀǘǊƛƴŀκ ά[ƻǘǎ ƻŦ ǿŀǘŜǊέ όр ƳŜƴǘƛƻƴǎύ 

- Bourbon Street (4 mentions) 

- Humidity (4 mentions) 

- Distinct Culture (3 mentions) 

- Mardi Gras (2 mentions) 

- Open-Mindedness (1 mention) 

- άwoaming visual artsέ όм ƳŜƴǘƛƻƴύ 

 

Younger workers tended to view the city as an intriguing place to explore, however, they were 

uncertain about the industry opportunities.    One participant commented:  

Ricardo: It's a cool city.  I mean, I went to visit there once like a day there, just 

tooling around as a tourist basically.  It was a really cool city and thought this 

would be an interesting place to live but never really thought about it after that 

or anything.  And there's [no jobs] really in design or on the web or anything of 

that kind--that I know about-- that would draw me there.  But, it seemed like a 

cool place. 

Another participant compareŘ bŜǿ hǊƭŜŀƴǎ ǘƻ [ŀǎ ±ŜƎŀǎ ƴƻǘƛƴƎ άYou go there for fun and then you 

Ǝƻ ƘƻƳŜΦέ   
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Katrina is a significant feature of the identity of New Orleans in the minds of most of the participants 

we spoke with.  When asked what they think of when they think of New Orleans, one participant 

answered: 

Amy: It's been a city that's always intrigued me and I meant to visit like before 

Katrina...  And I would still be interested to visit.  But, in light of everything that 

has gone on there, I more see it through documentaries or specials or that sort 

of stuff.   

For older focus group participants, New Orleans often brings up thoughts of crime, corruption and 

violence.  One 38 year old participant commented on the crime:  

Holly: I don't dwell on the bad, but crime used to be a big part of how I pictured 

New Orleans, because I knew it had a pretty high crime rate for its population.  

But, that's not the first thing that popped to mind.  It's kind of low on the list, but 

it's there. 

Another older participant, age 41, reluctantly shared a candid view (and hoped not to offend the 

research team): 

Harris: But, the corruption plays into a mindset I have.  Whether this is true or 

not, I think of New Orleans government as being incompetent.  And it may not 

be, but the corruption sort of plays into a pre-existing mindset that it's a fun city 

to go as a tourist but you don't want to live there.  Sorry for that prejudicial 

mindset.  I'm sorry about that.   

A recent visitor to the city mentioned: 

Nancy: I wanted to--when dark came, I wanted to go back home.  I wanted to be 

in my hotel.  I didn't feel real comfortable.  But, as far as like the shops and the 

different restaurants, I enjoyed that. 

New Orleans residents in our focus group were more critical of the crimeτwhich these workers 

viewed as a particularly big problem for Downtown.   

Carrie: I love the city, love to live in it.  But, as a woman--L ŘƻƴΩǘ ƪƴƻǿ ŀōƻǳǘ 

from a man's perspective, but from a woman's perspective, I would be afraid to 

live in the Downtown area. The violent crime--it's not so much crime, but it's 

violent crime.  I mean, every day you hear about people were shot and people 

getting caught in the crossfire that weren't even involved in it.  And so, not so 

much crime as far as burglaries - violent crime.  As a woman, it's very scary.  

Local residents in the New Orleans focus groups had difficulty differentiating the DDD 

from the City of New Orleans.  For these residents, ά5ƻǿƴǘƻǿƴέ ƛǎ ǎȅƴƻƴȅƳƻǳǎ ǿƛǘƘ 

City Hall.  When soliciting recommendations to improve Downtown, essentially all 

recommendations were ones that were directed at the City: 
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Joel: One of the things, other than the crime, is the streets, the absolute worst 

streets and they're horrible at fixing the streets.  So, tell the Downtown 

Development District to fix the streets. 

Outside of these observations, responses were sort of mixed.  Some participants viewed New 

Orleans as a place that has a very strong or dominant culture and that finding a place to belong in 

this culture would be difficult or impossible.  One participant commented:  

Ricardo: ¸ŜŀƘΣ ƛǘ ŘƻŜǎƴΩǘ ǎǘǊƛke me as like--and I could be totally wrong, or have 

like an inaccurate perception.  It doesn't seem like a very diverse kind of place.  

Like it has--it seems like a very strong kind of culture to it.  It definitely has a 

different kind of--a special accent from being there and the language and the 

food and all that.  But, it seemed like it has its own specific culture instead of like 

a place where there's, I guess, diversity. 

On the other hand, a participant in our Austin focus group commented on how he 

viewed New Orleans as open-minded:  

Jack: I definitely feel like New Orleans shares, in some way, the open-

mindedness that Austin has.  I would feel like people I've known from New 

Orleans seem to gel well with people from Austin because they share that kind 

of--not only the southern hospitality thing, which I think you find in Texas and 

Louisiana, but also the--just general open-mindedness to social issues and things 

like that. 

Reasons to Relocate 

 
To further explore attitudes toward New Orleans, in each focus group we presented participants 

ǿƛǘƘ ŀ ǎŜǘ ƻŦ άwŜŀǎƻƴǎ ǘƻ wŜƭƻŎŀǘŜέ ǘƻ bŜǿ hǊƭŜŀƴǎΦ  Lƴ ǘƘƛǎ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ ŦƻŎǳǎ ƎǊƻǳǇs, we 

presented information about New Orleans on a set of topics and asked whether any of these reasons 

strongly appealed.  Topics included strengths of the local economy, New OrleansΩ unique culture, 

Arts/Entertainment venues, lifestyle characteristics, altruistic reasons to relocate and other topics.  

Generally speaking, none of our άwŜŀǎƻƴǎ ǘƻ welocateέ, with the exception of altruistic reasons, were 

strongly appealing.   

Among the digital media and arts-based business owners, the interviewer suggested that New 

Orleans needs their help to rebuild - not just the physical structure, but the creative core of the city, 

to help save what could be lost from Katrina and help us re-invent and resurrect New Orleans.  The 

interviewer asked if these workers would be interested to help rebuildτinterested enough to move 

to New Orleans.  This opportunity very strongly appealed to these workers.   Some comments we 

received included: 

Jack: I like the community involved in that idea.  I mean, Austin definitely has a 

community, but, because it's existed and the community here is already so 

strong, some people seem to be set in their ways.  But, I feel like, in a situation 

like that, it may be people would feel even more, since it is rebuilding the 

cultural and artistic core, like you were saying, it may even feel a bit more like a 
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team effort.  And that's a really cool idea, to relocate there and then become 

part of something instead of just being a part of something because it's always 

been here. 

Scott:  And there's a feeling of responsibility, too, as an American, having 

something like this that you can help rebuild, and as an artist, too, having an 

artistic center like this to be able to help rebuild, it's a really attractive idea. 

Ricardo:  That's interesting.  Of everything you've mentioned, that's the one that 

is most attractive to me because I like having a cause I can invest in in my life.  

And so, frankly, if I were to move to New Orleans, it would be more to help 

rebuild it than it would anything else, because that would seem to me to be a 

worthwhile use of my time.   

It should be noted though, that the idea to help rebuild New Orleans had sort of a polarizing effect 

on the participants.  While some were intrigued or even energized by the idea, others whose 

relocation choices might be more informed by career considerations often responded (with some 

level of embarrassment) by stating that the altruistic reasons are not enough.  It seemed to the 

research team that these participants felt somewhat self-conscious about saying that they were not 

willing to make move to New Orleans to help out, unless it was combined with financial benefits.   

When we asked participants in one group if they would move to New Orleans to help rebuild the 

cƛǘȅΩǎ ŎǊŜŀǘƛǾŜ ŎƻǊŜΣ ƻƴŜ ǇŜǊǎƻƴ ǊŜǎǇƻƴŘŜŘΥ  ά²ƛƭƭ ǘƘŜȅ Ǉŀȅ ƳŜΚέ 

Others were intrigued by the idea of living in New Orleans as sort of a short term experience, for a 

mix of altruistic reasons and the opportunity to explore the place.  One person commented:  

Ricardo: I'm like, yeah, I can move and try it out for a year.  If I don't like it, I can 

always come back or go somewhere else.   

Sources of Information 
 

As might be expected, online resources were seen as the main places to obtain information about 

Downtown New Orleans.  When the research team asked participants where they would go to get 

more information about Downtown New Orleans we receive responses such as:  

 

Amy: I'll Google it.   

 

Holly: Well, I mean, if I were seriously thinking about living there or getting a job 

there, I would go to Craigslist and see if New Orleans has a community on 

Craigslist.   

 

Justine: Twitter, Face Book, Bebo- my big three. 

The information that was most commonly sought was information on jobs and employers.  

Information on specific employers was seen as the most beneficial, followed by community and 

professional networking sites where workers outside of New Orleans could connect personally with 

workers in New Orleans.  Industry networking sites were top considerations for digital media 
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workers and arts-based business owners, in particular.  They looked to these resources to help them 

identify networks to find contract work or performance venues.   

Generally speaking, workers in digital media and arts did not find government-sponsored 

information websites as helpful.  One participant commented: 

Ricardo: L ŘƛǎǘǊǳǎǘ Ψcity guideΩ kind of sites that are usually all kind of sponsor 

based kind of things.  But sometimes, I come in contact with a non kind of 

sponsored space with information and resources that are helping companies to 

get the word out about what they're doing.   

So, like creating ώŀ ǿŜōǎƛǘŜ ǘƘŀǘ ǎƘƻǿǎϐ άHere's the city of New Orleans.  We're a 

great city to live in.  Here's why.  We've got a lot of great businesses.έ-- that's 

nice, but what about those actual businesses and organizations that are in New 

Orleans?   

Like the comments of the digital media worker above, workers in other industries are interested in 

high-quality and detailed information that helps them to find jobs at specific employers.  A 

participant in our Houston biotechnology focus group asked: 

Nathan: I mean, how many biotech companies are there in New Orleans?  

You've got a directory of them.  I'd like to see it. 

Clearly, connections into the local industry are a top interest for these workers and resources about 

Downtown as a place should make learning about the Downtown job market easy and personal.  It is 

the connection with specific businesses that these workers are looking forτboth with hiring 

managers and with potential fellow employees.   

Community-based information sources were also seen as the best resource for learning about 

quality of life in New Orleans.  Internet chatter on blogs and connections with individuals living in 

New Orleans were seen as the best places to learn about the real New Orleans lifestyle. 

Visits to New Orleans, for vacation or for a conference, were also mentioned as ways to gather 

information about Downtown New Orleans.  The DDD works closely with the New Orleans 

Convention and Visitors Bureau to promote Downtown.  Messaging and branding of Downtown can 

position Downtown as a centre for business and also ǇǊƻƳƻǘŜ bŜǿ hǊƭŜŀƴǎΩ neighborhoods beyond 

the French Quarter as places to explore.   
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On-Line Survey Results 

Reasons to Move 
 

Most Creative Class workers moved to their current location for lifestyle reasons.  Jobs were also 

very important decision factors.  A smaller portion of respondents indicated that they moved where 

they live to attend a university or live near family.  Most workers indicated that low cost of living did 

not have much impact on their relocation.  Only a very small percentage of workers (1%) indicated 

that starting a business strongly influenced their decision to move.   

How much did each of the following influence you to move where 

you live now? 

 

Most workers indicated that the availability of walking and bike paths and proximity to public 

transportation strongly influenced their decision to move specifically to downtown.  Diversity was 

the third highest rated factor influencing workers to relocate to downtown, followed by living in 

proximity to work.  The availability of arts, outdoor parks, and live music all received higher than 

average scores.  Proximity to sports venues and good schools did not much influence their decisions 

to live downtown.   

How much did each of the following influence you to live 

downtown? 

 

1.41

1.92

2.93

3.29

4.10

4.64

0.00 1.00 2.00 3.00 4.00 5.00 6.00 7.00

Start a Business

Low Cost of Living

Live Near Family

Near a University

For a Job

For Lifestyle

Average Score 

R
e

a
so

n
s 

T
o

 M
o

ve

1.7

3.0

3.9

4.1

4.4

4.4

4.4

4.6

4.8

5.0

5.2

0.0 1.0 2.0 3.0 4.0 5.0 6.0 7.0

Near Good Schools

Near Major Sports Venue

Near Professional Network

Near Music

Near Parks Outdoors

Near New People

Near Arts

Near Job

Near Diversity

Near Public Transportation

Near Walk or Bike

Average Score 

R
e

a
so

n
s 

T
o

 L
iv

e
 D

o
w

n
to

w
n



RDA Global Inc.    2323 Watts Houston, Texas, USA     (713) 240-5101   www.rdaglobal.com Page 42 

Free Internet Access Points 
 

Response to the survey shows that Creative Class workers would use free Internet at all of the 

ǇǊƻǇƻǎŜŘ ŀŎŎŜǎǎ ǇƻƛƴǘǎΦ ά¢ƘǊƻǳƎƘƻǳǘ 5ƻǿƴǘƻǿƴέ ŜƭƛŎƛǘŜŘ ǘƘŜ ƎǊŜŀǘŜǎǘ ǊŜǎǇƻƴǎŜΣ ǿƛǘƘ ƻǾŜǊ сл҈ ƻŦ 

the respondents ranking it as a service they would use very often.  

The four occupations that were most likely to utilize free access to the Internet were: Education, 

Law, Healthcare, and Digital Media. Several of the Digital Media participants in the Austin, TX focus 

group indicated a high propensity for working on a freelance basis.  Since freelancing typically does 

not tie a digital media employee to an office or specific desk, they could often work within various 

downtown areas such as parks, restaurants or local coffee shops. 

Which of the following (free Internet access points) would you be likely 

to use, if available?

 

Recycling Bin Locations 
 

Most workers indicated that they would support each of the recycling choices which were presented 

during the questionnaire.  Curbside, Sidewalk, and Park Bins were the highest rated choices made by 

the 400 respondents.   

Drop-off recycling centers were not as popular as the other three options.  By definition, the survey 

population was restricted to workers that live in a five mile radius from the center of a major US city. 

Since these areas are often congested with automobiles, trucks, buses, and pedestrians, it may be an 

inconvenience for the workers to transport recycled goods from their residence to a drop off center.   

How likely is it that you would use a recycling bin at the following 

locations?
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Residential Amenities 
The highest-rated residential amenities included: 

 Ability to walk to a transit stop,  

 Laundry facilities,  

 Parking on-site, and  

 Quality finishings.   

High income earners earning $150,000 or more also indicated that fitness centers and balconies 

were important amenities (they preferred these amenities 20% more often than those who earned 

$50,000 or less annually).  Amenities such as on-site entertainment, parking lot attendants, and on-

site valets were consistently ranked low across all demographics.   

What types of residential amenities are most important to you when 

choosing a residence? 
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Planning to Move  
The majority of the Creative Class workers were not planning to move (79%).  This finding parallels 

the 2008 Census Bureau national mover rate. In 2008, the move rate, which represents the 

percentage of Americans 1-year old and older who moved within the past year, hit its lowest since 

1948. Our survey of Creative Class workers was performed in December of 2009 through January 

2010 and found that intentions to move in the near term are lower than the 2008 mover rate for the 

nation.   

Are you currently planning to move from your downtown or urban 

residence? 

 

Visual Images Survey 
In the visual images survey, respondents were presented with four images depicting places in 

downtown.  The places included transit shelters, urban plazas, modes of transportation, residential 

exteriors, and residential interiors.  The images depict differences in design.  Some depict designs 

that have incorporated green space or landscaping.  Others represent modern and contemporary 

design features.  Some of the images are pictures of places in New Orleans while others depict 

places that could be anywhere in the US.  Our goal in the visual preferences survey was to evoke 

responses from Creative Class workers that can be used to guide civic planning design decisions that 

make Downtown an attractive place for Creative Class workers.  As noted throughout this report, the 

diversity of places and design features are perhaps more important to Creative Class workers than a 

preference for one particular style.  Nevertheless, it is helpful to have a sense of the types of spaces 

that Creative Class workers generally prefer.   
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Visual Image ï Transit Shelters 
In the visual images survey, 53% of respondents gave a score of 6 or 7 on a 7-point scale to Image 1 

in the upper left.   The image features a modern design in an enclosed area protected from weather.  

The image contains green features in the background.  The second-highest scoring image is Image 2, 

which 45% of respondents scored with a score of 6 or 7.  This image also contains green features and 

a contemporary design.  Image 3 depicts a artistic design in the transit shelter and it scored slightly 

lower with 41% of respondents indicating a strong desire to see this shelter in the place where they 

live.  Image 4 was one of the lowest-rated images in the survey.  The functional but plain design 

offers protection from weather but lacks appeal to Creative Class workers.   

Figure 5: Four Transit Shelter Options (Scores represent % of respondents indicating a strong preference- score of 6 or 7) 

Image 1: Score=53% Image 2: Score= 45% 

  

Image 3: Score=41% Image 4: Score=23% 
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Visual Image ï Urban Plazas 
Among urban plazas, response was overwhelmingly positive for Image 2 that depicts a tranquil 

natural park in an urban setting.  This image was the highest rated in the entire visual images survey.  

It leads us to believe that the presence of urban parks similar to the one depicted is a key preference 

for the Creative Class.  The second highest rated image is Image 4 which depicts people relaxing 

around a fountain in an urban setting.  Focus group participants described waterfront settings as 

attractive and it appears from the scores that the same may be true of plazas that incorporate water 

into a green space design.  An image from the French Quarter scored well with 55% of respondents 

giving the image a score of 6 or 7.  The lowest scoring image depicted a modern art installation.  The 

installation is interesting, but lacks broad appeal to Creative Class respondents.   

Figure 6: Four Urban Plaza Options (Scores represent percent of respondents indicating a strong preference) 

Image 1: Score=41% Image 2: Score= 81% 

  

Image 3: Score=55% Image 4: Score=71% 
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Visual Image ï Modes of Transportation 
Lƴ ǘƘŜ ǎǳǊǾŜȅΣ ǘƘŜ ǉǳŜǎǘƛƻƴ ǿŜ ŀǎƪŜŘ ǊŜǎǇƻƴŘŜƴǘǎ ǿŀǎ ά²ƻǳƭŘ ȅƻǳ ƭƛƪŜ ǘƻ ǎŜŜ ǘƘƛǎ ǿƘŜǊŜ ȅƻǳ ƭƛǾŜΚέ  

Judging from the responses, people want to have public transit available where they live.  Image 1 

received the second highest score in the entire survey.  The image depicts a new and modern 

electric-powered light rail in an urban setting.  People entering the rail line appear to be commuters 

and the entrance appears elevated and safe.  The image of the bicyclist had the second highest 

score.  The cyclist is on a designated bicycle lane with active traffic in the background. 53% of 

respondents have a high score to Image 3 of the New Orleans streetcar in a green setting.  The 

image of automotive traffic received the lowest score in the survey.   

Figure 7: Four Modes of Transportation Options (Scores represent percent of respondents indicating a strong 
preference) 

Image 1: Score=81% Image 2: Score= 56% 

  

Image 3: Score=53% Image 4: Score=24% 
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Visual Image ï Residential Options 
 

Image 2 received the highest score of the residential exteriors.  As mentioned earlier in the report, 

the image depicts a mixed-use setting with street-level retail space on the ground floor, residential 

space above, wide sidewalks, and adjacent green space that is well-lit.  In the background there are 

tables that might offer places for friends to relax. Image 3 depicts architecture common to New 

Orleans.  60% of respondents gave the image a high score suggesting that modern high-rise or mid-

rise design is not necessarily preferable to urbanites living in downtown areas.  Images 1 and 4 

received lower scores.  Image 1 depicts a contemporary design that is chic and appears luxurious, 

but these features in this image did not appeal as strongly to Creative Class respondents.  Perhaps 

this is because the image does not seen to promote a sense of community.  Image 2 and 3 both 

portray living space that gives a neighborhood feel with balconies and a front porch.  

Figure 8: Four Urban Residential Options (Scores represent percent of respondents indicating a strong preference) 

Image 1: Score=38% Image 2: Score= 62% 

  

Image 3: Score=60% Image 4: Score=46% 

  

 

  






























